
 

 

Checklist ID Issue# Issue Date Revision Date Page# 

Final Hospitals DS OPD CP_9.6.01_F56 01 Jun 13, 2025 Jun 13, 2028 1 

 

Electronic copy is controlled under document control procedure. Hard copy is uncontrolled & under responsibility of beholder 

 It is allowed ONLY to access and keep this document with who issued, who is responsible and to whom it is applicable. 

Information Security Classification:   Open      Shared -Confidential       Shared-Sensitive     Shared-Secret 

 

People of Determination Requirements in Hospitals / Day surgical centers /Outpatient 

(Final – New /Relocation) 

 

Name of the Facility:      

Date of Inspection: / /   

Ref. Description Yes  No Remarks 

B.9.10 

 

All healthcare facilities are made accessible to accommodate 

disabled individuals. The following special needs requirements 

are mandatory: 

   

C.6.4.1 
People of determination Parking as per Dubai universal design 

code 

   

C.7.4 At least in one side with POD sign (wheelchair barking) in the 

main waiting area 

   

C.5.6 

C.7.4 

Reception areas with seating places and interaction spaces for 

POD 

   

C.11.3.3 Guiding tactile pavement from building entrance to information 

desk or reception (for the Hospital &Daycare) 

   

C.5.4 If an accessible door not the main door, it is marked with 

directional sign 

   

C.10.6 Accessible physical examination rooms    

C.8 • Male & female handicapped-accessible rest room in each 

floor within the hospital building 

• Door open outwards or sliding 

• Toilet with emergency call bell 

   

C.8 Toilet size & dimension should comply with Dubai universal 

design code 

   

C.5.9.3.1 • Elevator Present in buildings with more than one floor 

• Elevator Accessible from ground floor in public areas 

   

C.5.9.3 Elevator size & door opening dimension should comply with 

Dubai universal design code 

   

C.10.6 • Wheelchair ramps within the hospital building attach to a 

handrail  

   



 

 

Checklist ID Issue# Issue Date Revision Date Page# 

Final Hospitals DS OPD CP_9.6.01_F56 01 Jun 13, 2025 Jun 13, 2028 2 

 

• Wheelchairs are accommodated within the waiting area or 

beside the main entrance 

H.6.3.2 No drain grids on accessible crossings    

C.7.2.1.3 Lighting in floor (Flooring Light) does not produces glare    

C.7.3.1 Furniture Without sharp edges, protruding objects, burning 

surfaces. With contrasting color. Made with non-toxic material, 

and noted if causing allergy 

   

C.7.2 

Warning tactile surface Available at the beginning and end of 

every level change including ramps and stair landings, or any 

dangerous element (for the Hospital &Daycare) 

   

C.5.4 provide policy regarding the priority to providing health care 

services for the OPD and fast track processing 

   

 The facility complies with Law No. (3) of 2022 

Concerning the Rights of Persons with Disabilities in the Emirate 

of Dubai 

   

 


